
Presenting
your new,

easy-to-read
statement.

X51852

Account Details: �

Includes billing period, detailed
monthly services, & one time charges.

Automated Payment Options �

Choose the easy and convenient
way to pay your EastLink statement.

Page two provides additional
details on your account activity.
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Paying your EastLink statement has
never been easier.

Our simple, convenient and secure payment options
make your life easier, leaving more time to enjoy the
things you love.

Our many payment options include:

� Pre-authorized Monthly Payment from your
bank account or credit card. If you were already
enrolled in preauthorized payment plan with
Bluewater, there is no need to re-enroll with
EastLink

� Viewing and paying your statement on-line at
www.eastlink.ca/myaccount

� EastLink telephone payment service

� Telephone Banking, Internet Banking or in
person through your financial institution

� By mail

Important notes about your printed bill and this sample bill.

Advance billing, or payment in advance for recurring service, is a standard and approved
practice in the telecommunications industry. EastLink bills its customers in advance for
those services that have a set monthly recurring rate, including cable, Internet and
telephone.

In order to implement advance billing, this first statement reflects charges for two billing
periods: the current service period and in advance for the upcoming service period.

Please be assured that you are not being double billed. Your future bills will reflect
charges for one month. The services for which usage charges apply, such as long
distance telephone, will continue to be billed for the previous month.

To ease the transition to advance billing, late fees will not be applied during the first month.

www.eastlink.ca

Page one gives you an overviewof all your services.
IMPORTANT: You have a NEW EastLink account number. If you pay your statement with online or
telephone banking, please change the bill payee to EastLink and change your account number to your
new EastLink account number.

and there’s more...

Account Information: �

Here you’ll find important
news and information

about your account.

In the know... �

useful information to help
you enjoy even more
value with EastLink.

� The statement date

� How To Contact Us

The tear-off portion is to �

be returned when mailing
in your payment.

� Period of billing

� Monthly charge for
Telephone and High Speed
Internet services not
included in a Bundle.

� Taxes

� Total amount owing and
the due date

� Your Name, New Account
Number, and Service
Address
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